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  Abstract 
With the development of public service standardization pilot, the practice of public 
service standardization becomes more and more diverse. Public service standardization have 
made certain development and some success, but also encountered a bottleneck, which are 
many restrictive factors in practice. These restrictive factors exist in the environment of 
public service standardization; have a significant impact on the effective implementation and 
long-term development of public service standardization. For the implementation of 
standardized public services, on the one hand we should analysis the environment of public 
services standardization, study the composition of influencing factors in the environment and 
summary the type of environment; on the other hand, depending on the different strengths 
and weaknesses, opportunities and threats which exist in the different types of environment, 
we should start the environmental construction in a directed way. 
This paper is divided into four parts: the first part is an introduction discusses the 
background and reasons for the topic, combs the relevant theoretical literature, determines 
the basic concepts, clarifies research ideas and designs methodology; the second part is the 
theoretical basis of the environment construction of public services standardization, 
including the correlation analysis of environment and public service standardization, the 
category analysis of environment of public services standardization and the design of the 
"sub-total" style analysis structure on environmental construction of public services 
standardization; the third part is a factors analysis of environment of public services 
standardization, including an analysis of the macro environment of public service 
standardization based on PEST and an analysis of the internal environment of public service 
standardization based on the "person - organization – powers-assessment" logical sequence; 
the fourth part discusses the environmental construction of public services standardization, 
builds a environmental analysis model of public service standardization based on SWOT, 
draw four different environmental types of different influences on public service 
standardization and finally build a optimal environment of public service standardization 
environment in a directed way. 















studies the environment of public services standardization specially on administrative 
ecology, analyzes the exogenous and endogenous factors of public services standardization; 
second, it references to the business model of environmental analysis with innovation, 
constructs a new model of environmental analysis of public service standardization, and 
sums up the four types of environment of public service standardization. 
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    公共服务标准化环境建设，指的是基于具体公共服务标准化环境的影响因素组成，
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     本文主要采取文献分析法和模型分析法两种研究方法： 
    （1）文献分析法 
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